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BUSINESS STUDIES

Maximum : 80 Scores
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F ® s in addition to the writing time.

There 1s a *Cool-off time” of 15 minute
Use the “Cool-off time’ to get familiar with questions and to plan your answers.
Read questions carefully before answering,

Read the instructions carefully.

Calculations, figures and graphs should be shown in the answer sheet itself.
Malayalam version of the questions is also provided.

Give equations wherever necessary.
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Answer any 7 questions from 1 to 9. Each carries 1 score. (k=)

The essence of management is

(A) Planning (B) Organising
(C) Staffing (D) Coordination
Find the odd one out.

(A) Gang boss (B) Route clerk
(C) Repair boss (D) Inspector

The function of management which bridges the gap between where we are and where
we want to go is

| —— —— . -

(B) Staffing
(D) Directing

(A) Organising

(C) Planning Hssliv
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[dentify the organisational structure that groups similar or related jobs together.
(B) Divisional
(D) None of these

(A) Functional
(C) Informal

Training given outside the work place 1s known as __

Which of the following is an element of directing ?

(A) Motivation (B) Communication

(C) Supervision (D) All of these
Identify the wrong statement related to controlling.

(A) Controlling 1s forward looking.

(B) Controlling is backward looking.

(C) Controlling is one time function.

(D) Controlling is pervasive function.

248

I 2)®®3 9 e0WBH aO@®dlel)o 7 0aldBiEMUWdON ROMDe MO3dd. 1 aapod
allme. (7x1=7)

moomm’s)mc@mg 10 ()]

.

A&,
(B) auenelosme

(A) @RV @M.

(C) ©esLWAItEdNDaM. (D) aped2a1Mo
QWM DHEETROI) >

(A) wyes amIoay (B) o) @da9
(C) Olajwa aeniomy (D) gadeayd

ManuB af)lOsonsMMe af)NlESBHNEM  CaldCHEMEOMaM)e Maalenss aflsar

.

@RY6M.
(B) @enonamdannsams

(D) @dymldeguos

—— —

Ml&om)am acmenanglend wdeno

(A) L2LISMo

(C) amavy@emo  Hasslive.in

www.hsslive.in

UAOMEAD MUMWEASEDI AR CRILNBB)HNS ARSITVOOMTDIMI (N)a]ldHBIHNIN
MLL"LISMO 2LISM MIBla 01 d:.

(B) adlaflasema3d
(D) gpaexommag)

(A) anEBHaHsMO3

(C) @RMMalalddldo

¢l MOLITHIM al)OBIH M3 aldlUdleImo ad)aMNOlWaa]SIaM).

EDMla oM@ 20BNMIBE3UDION ~LISo AR ?

(A) (nIGaldBMo (B) @yunaallmlacoe

(C) camdemogo (D) gpaewgloo

DIQODHEMANA0D] MNIMLOAIS HBPOW (UIARIAUM @]z Gla)e.
(A)  all@Ememe MEaMIg” EMIGNIMMET.

(B) mlo@mems afleamog’ emoaaanmosm.

(C)  dlommemos agomalem iaidommacsm.

(D)  adl@mmeme avdaiaipalaosm.

. 1.0\




10,

11.

12.

14,

15.

248

Capital required for the day to day working of an organisation 1s known as

(A) Working capital (B) Fixed capital

(C) Long term capital (D) None of these

Clothes, Shoes, Jewellery etc are the examples of products.
(A) Non durable (B) Shopping

(C) Convenience (D) None of these

Answer any 7 questions from 10 to 17. Each carries 2 scores.

What 1s coordination ?

Hsslive.in
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Complete the table :
Customers taste and preferences Social environment
Interest rate ?
Elected Government ?

What 1s planning premises ?

What i1s Span of Management ?

Draw an organisational chart of divisional structure.

Differentiate Net Working Capital from Gross Working Capital.

(7x2=14)
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Complete the diagram :

Financial decisions

4

Investment decision ? ?

Name any two redressal agencies under the Consumer Protection Act to protect the

CONSumers.
Answer any 6 questions from 18 to 24. Each carries 3 scores. (6 x3=18)
Briefly explain the following :

(A) Time study

(B) Motion study Isslive.in
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(C) Fatigue study
Briefly explain any three importance of business environment.

Write any three differences between formal organization and informal organization.
What are internal sources of recruitment? Give two examples.

Briefly explain any three limitations of controlling.

What is fixed capital ? Write any four factors affecting the requirement of fixed

capital.

Briefly explain any three rights of consumers provided by the Consumer Protection
Act.
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Answer any 5 questions from 25 to 30. Each carries S scores. (5 x5=25) 25 2)®@3 30 a1pow)on ABODBIENS 5 €103 1IBUBAS DOMVo MBID). S GAPIB

25. Complete the diagram of levels of management and write a short note about three alloo. (5 x5=25)
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26. Explain any five principles of Management propounded by Henry Fayol.
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(B) Plans not repeated in future (b) Planning premises \ (A) @oallelcelsn)ss MuIMIAHIE: GRIVY®EMo * (a) elasyed Mldemailendd
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(C) Plans for regular activity (¢) Budget “ AIQIBTHMENB@IBS ARHAVY®EMo
(D) Assumptions about the future (d) Single-use Plan (C) amlar (UBTMOTIMOBS ARHAVY@EMo | (c) eumQ |
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28. According to Prof. Abraham Maslow, within every human being, there exists a 28. ©nload af)ENatdo ACMROWSS @REIRILVEDITI, SOCRD AM)au\TIEl)e @RERI
hierarchy of five needs. Briefly explain these five needs. ADAUNDENBNS B} GYIET meafenme. P @RI ERAUNIEHOZ 21)0)E8)
aflaIele9)d.
29.  What is Capital structure ? Explain any three factors affecting the choice of capital 29, agmos BEILM AEISM ? BEILM AEISD OIS0 lom sniowlesam
structure. ALl
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30. What are the considerations should be kept in mind while choosing a brand name ? 30, 8@ (enuoadaw MR  GIOOETMSNCIUIB  BAWICANTE  BODIFIBAR
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Answer any 2 questions from 31 to 33. Each carries 8 scores. (2 x8=16) i;
H

31.  Explain the important steps in the process of selection. 31 2)®@3 33 AOOWBR ABOMBIENe 2 CalIBITBUBAEN DTMDo M@icb)dh. 8 0PI
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32.  Briefly explain any four monetary and four non-monetary incentives. r" 31.  ©loeammsieem (niller! (iwom ~eigamud alubleola)d.
33.  What is Marketing mix ? Explain four elements of Marketing mix. | 32. ago®®lene moel MLIMIAMS  CADBNOANMABB)  TLIMUTNICHDO
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