
SECOI\D YEAR HIGHER SECONDARY MODEL EXAMII\ATION,
MARCH 2022

Part - III
BUSINESS STUDIES

Maximum: 80 Scores

Time: 2YzHours

Cooi-off time: l5 Minutes

General Instructions to Candidates :

. There is a 'Cool-off time' of l5 minutes in addition to the writing time"

' Use the 'Cool-off time' to get familiar with questions and to plan your answers.

. Read questions carefully before answering.

. Read the instructions carefully.

. Calculations, figures and graphs should be shown

. Malayalam version of the questions is also

. Give equations wherever

. Electronic devices except
Examination Hall.

answer sheet itself.
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PART - I

{. Answer any 4 questions from 1 to 6. Each carries I score.

1. comes under rniddle level management.

(a) Production Manager (b) Managing Director

(c) Foremen (d) SuPervisor

,2. environment is beyond the control of the organisation.

(4xl=4)

3. 'Putting people to jobs'denote function of management.

(a) Internal

(c) Micro

(a) Planning

(c) Staffing

4. Find the odd one out.

(a) Procedure

(c) Policies

(a) Capital budget

(c) Fixed capital

(a) Economic

(c) Technological

ME-548

(b) External

(d) None of these

(b) Organising

(d) Controlling

5. refers to the mix of owner's fund and borrowed fund.

"d(b) Budget

(d) Rules

(b) Capital structure

(d) Working capital

(b) Legal

(d) Social

)

6, environment includes customs and traditions'



PART _ I

A. I agoroE 6 oroo ctcn5ongiloi "gooroilerlo 4 ogqmcrolffi gomooCIel<orle.

l ccEcdollror". (4 x l =4)

o <ll J <o.l er a c c ms'o o o$l cri aSl dl e"r c 6rn" o I @]on ot".1.

2.

J.

4.

5.

(a)

(c)

G(.rrcalosiof acccngd

ccroc6oaoE

(b) acccnslor.ro"noco;oqd

(d) m-r;gdooo:md

(b) 5'IuccroJo

(d) eoroaoc(m]oH

crllccorcolaoSa,' m-l]"iddolcmoi acccne"oan$"n3

or o1 mrnl oil o @J ou oa€r sm ao 
J 
o s cn1 eo; goor om oT orl cri o'n oJl (o a c 6rD-.

(a)

(c)

orgtroola"

m}e,fr|o

'Grggleog escellorloS

<.odaocem-.

(a)

(c)

GrlcruJ(c0'r5IDo

ocotc<no:<or"a(o5lDo

cor o11 or1 tdeo;rm<oi 6o6re6'nDle.

(a) cnso-ts11aao

(c) cnoronod

gsacrunG)c a;acucnolo'r1ooflcot;o

ml"Jl C 6olcm of _ crq 6m-.

(a) o;elcrlm 6'ilag

(c) mmlo oJer@mo

(b) oDod€lcso)o

(d) cnlcolcroremq

%6
(b) 6rusg

(d) crjloorao'nod

esoas]oro a;aomoroiloefioorgo alqgilor

(b) a3eroJm o€.ISCD

(d) 1o:or6orom a)alcrlcno

o:olrunirojldlo8 rarg"-tco@RgJo ojco(Ix@J66Rg3o g(6ogsicml.

(a) cruccn-rororla

(c) m-rcce,ofla
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(b) cnlcoa

(d) mrca;ooJ
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B.

1.

Answer atl questions from 7 to l0' Each carries

The primary fr-rnction of management is

(a) Planning

(c) Organising

I score.

Controlling

Staffing

(4x1=4)

(3x2=6)

(b)

(d)

9.

(a) Training

(c) lnterest test

perlornied as Per the Plans'

(a) Planning

(c) Co-ordination

(a) General management

(c) Both (a) and (b)

Answer anY 3 questions from

(b) DeveloPment

(d) Personalitl'test

ontrolling

Organising

(b) Scientificmanagement

(d) None of these

function of tnanagement ensures that activities in an organisation are

10. 'competition should ot "r;(dy:"-operation' 
i; a principle of

PART _ II

11 to 15. Each carries 2 scores'
A.

11. ComPlete the table'

Survival

L

1

Organisational objectives

Social objectives

Personal objectives

12. Write any two examples of money market instruments'

ME-548 
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B. 7 o;torc8 10 oroo "OtJc 
clcoSeon<B€olo proroooaeltol3al. 1 ccpcd oJlo>".

acccDeaitaofrloo0 tolcloala tut0ao o.r6oni.o o-

(a) r6@o!J(ol6trro

(c) cfl)ooelcsfi)o

(a) c'.tolcrdlscn"

(c) o.rcgoj "io'lasi

pogceo;Cm accms-oan$t 
"n3 

cod a.

(a) rorgffD]({rl6lDo

(c) aflG6coJCDo

a@J cscefl odgcmlgg ooolollo avlol3" oldra"flgf1ao;o"tcoE

mr"occor1ao3cm].

a@] mrnc.,lcnorrjloa l.tLolraoromonod ue-r-:arjl lolac@ac6ID-

(b) crrlcoiooem"

(d) ger:5ccnotarr"a(o6lno

(b) oL'lamtcn"

(d) ot5aroiol1 .,-ro"lasi

cTo6m-.

cnlco;1eorom.

OUoo€lCSff)o

(4x1=4)

msorolcrno6)fiD"

oo! aogi0.'aoru(oo m.looooemo'roil

rorolacem".

(a) emooS acccoe"oocr$

(c) (a) cogo (b) aor3o

uac od(ofl ao a c ccn e"era oS

Qoroaoccm]as

(b)

(d)

(b)

(d)

PART - II
A. tl og<orc8 15 ruoo cojcn5ongflo8 "6ororoiler]o 

3 o{)ffioldlm- gorooooe]o)]6,.

2 copc6 oJlo'r".

1 l d5le 
"rg6oroflcotc@ole.

ffUoo€|So]O elAoj5On06 rs'o(6jldlormo

Cruca}cloJ etosl5sunod ?

or5arojl.l o eLosl5oncd I

12. "lem ofl.,-rernl (olac6lr6oRodeo-"6ororei1a3" O6rrc"gBcooOemon<.r0 o6;9;totl6.

(3x2=6)
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13. Write any 4 rights of a consumer'

14. Identify the elements of delegation mentioned in the following statements :

(a) Right to give orders and enforce obedience'

(b) Obligation to perform assigned duty'

15. Differentiate between money market and capital market (2 points)'

B. Answer any 2questions from 16 to 18' Each carries 2 scores'

l6.WriteanytwoexampleseachforFinancialandNon-financialincentives.

17. List out the benefits of training and development to an organisation.

18. Write the imPact of Government

points)

Policy changes on business and i stry. (two

PART - III

A. Answer any 3 questions from 19 to 23' Each ca

19. List out the steps in the Process of controlling'

(3 x 4 =12)

20. (a)

(b)

(2 x2= 4)

#
Explain marketing mix'

Complete the following diagram'

Marketing Mix

ME-548
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13. a(o] p(1lceca{occrfloo3 o{}o(6)ssilej3o 4 Onolacuoilfr(fr o$eif6)le.

14. (ocoe <ocrnlo1oo;fin torogcorcna,gilo8 orr]-i1#d15]gE ra.tacr"lo,cco oo&acgotoilocr!

o€ls&56Bog cilo1go1gie :

(a) g6rooollerd moEa,ccnlo rancnlo!@6r-oo rnsrSlielc€ocmla]@ G!'ool6rcr0o.

(b) mo8o,1ot15lgg dlooler cnl6oL"rileocm]@ 6rucct.l5<ot"

i5. .uem ojlorerrilaolo olaoJcn oJl.uerrflao]o c6lm1o8 coLd<ojlolaole.(2 €?B')'

16 oyorcE 18 oroo corco5ongilo8 
"61orom,1arf,o 

2 ogffiololcri gorDoooelto'l]al'B.

16.

2 cqpctt o-[l<o'r".

m_lccruo.ror'l&roJlo m)cml6t1rle6rt6roollacag GromJeJeJ5On<.6OO"

gBcooo6lT)onod "$v}torle.

O6TIE

(2 x2= 4)

oilo'ro

A.

19.

20.

17, 53oJ cruocolcDorolcri c'rolcr8ercooro"rloof,cu3o o-t'lamlcno'nn'loo$0o3" ccns6oB0a

"l$e,o.gslolo'tloJ.

18. enJlmimmrerlo orJorffuccorcrolaSo "\Sdiili}"
CIge3cDle. (2 "OcJB.) 6-**"'*

'6cgono? o-ro3o'rofl co m-:Jcct"ilcno

PART _ III
19 o;torcE 23 otoo colcBJ@Bglo8 o8oto'roo,lerlo 3 ooffiomn(ri gonDoooelc)]e'

4ccr#cdojkoro. ., 
(3x4=12)

crjl aor Ccror em t".r Cal co ol o el o€.1 
S 6R o g 

"l $ ao g slorole.

(a) ol"lerrjl olqgilcoto o.t1conacao3o,.

(b) aDQo)[oo 
"-r16oto.r1colc€o3e.

criloSum oldcpo
("-ror6orinmono0
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21. Write a short note on the following :

(1) Economic environment

(2) Legal environment

22. (a) Identify the method of training mentioned in the following :

(1) Learning while doing - ?

(2) Learning before doing - ?

(b) Classify the following under suitable methods of training :

Coaching, Films, Job rotation, Case study

23. Match the follow

Act of overseeing something Leadership

Act of stimulating people to actions Communication

Act of sharing information Superv'ision

Ability to influence people Moiivation

Answer any I question from 24 to 25. Carries 4 scores.

24. Briefly explain effectiveness and efficiency.

25. State the limitations of planning.

(lx4=4)

(3x6=18)A.

26.

PART _ IV

Answer any 3 questions from 26 to 29. Each carries 6 scores.

Explain the various levels of management.

Name the organisation mentioned in the following statements :

(l) Organisation created by authority relationships - ?

(2) Organisation created by personal relationships - ?

Also write any four differences between them.

27. (a)

(b)

ME-548
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24 o3<orc8 25 o-roo c"-rco5ongiloS o6loroe,1Erlo aooffioro',Iffi gorol@ooeJ<ulla,. 4

ccpcd.

"n 
eL1"-tc611, &co56si ool ogcrrilor oeor apl 2[

GTgcruJ(o)6rrroronoop",.:o1a1ojlor.r6.61v3rorga.

PART - IV

6 ccEcd o-il<ol".

a c c cne"o a nlt o n3 oJl oL kl ol er o.r: o g o,3o1 4 crfl uo B a c6ole.

26 agorc8 29 oroo a"-rcnSong[loE "6ororo,1e]]o 
3 oCImoroncn- gonDoooe]o]e.

(a) o)coe oTcrnloloergcm 6.,:eg;coLmogiloS ruFildgls;gp ouoo€rsff)aDlos

Golooe;{0.)]6:

(1) oro<p1aco 6tumD6oBgco8 ml5"Eil6oorg3 cruoo€rsfi) - ?

(2) o5aroll6ilo\D6uRgco8 ou5.,gi1*oHg crDoo€rso) - ?

(b) &Jsco(o), onor omlerlgtr 
"6oroloJleL;o 

mcer"o.r5(oJcm)@Rglo o{')e}(6)}&.

6.)c oe cIJ oao]onol eroroer3ol g[ ol o1 co a3o1 "i <rn g coc €o]e :

(1) m-rcm.ro,oila o.rolmrnloil

(2) cnlo;a.lo1ruo1alil

(a) olcoe 
"'roao3ono.lcoioS 

au3"JlCgl1m.,.rolcrdlercn cdlorlaog arilol4cilorga :

(1) o,rg;cmrcod crrolao;cml - '?

(2) o"-rg3cmarilcn-a;mr-".ro1€o;o, - _ ?

(b) G)coe rorcrnlolao3crnoroao GrocnJcaocsJocao ".rolcrdle-.rm cdloile,giloS

roroo<oiloloerga :

c oc4il o cn", 
"-r 

et 4[ Cro o'n06, c ee c eil a c $ o, G6r ou" ot o cn on od

coJtoJcolsl cldao3a :

"g 
ocror eeJl o lo c a 68cmc!o ol oo1 6o3cm 1o.t or doro mo GO)6)\COto

c'ro 9]66) g 1"-r or dolo'l cnon$ e a oo" g co'ro a1 gp 6o](m
g.r-lOl6OfOlm"

GDUoao oJlcrflacoro

oiloLoonod cJs,J ojglcm 1"-Lor6orocn" caoSccncgo

Grggleog ml cu-fl or1 ooc mJgE ael oi (cr.lGoJCBCDo

(lx4=4)

(3x6=18)
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28. List out the qualities of a good leader'

29. Explain the major financial decisions of an organisation'

B.Answerany2questionsfrom30to32.Eachcarries6scores.

30. Write the nature of principles of management' (3 points)

31. State the importance of communication' (4 points)

32. Explain the following :

(1) ConvenienceProducts

(2) ShoPPing Products

(3) SPecialitYProducts

PART - V

Answerany2questionsfrom33to35.Eachcarries8scores.

33. Explain the following principles of management :

(1) Unity of command

(2) Unity of direction

(3) Scalar chain

(4) Order

34. Describe the process of planning'

35.Explainanyfourcommonlyusedexternalsourcesofrecruitment.

(2 x 6= 12)

(2x8=16)

ME-548 10



a@] mH cm(ocoJloo! <nSemonu? a$e,ogs]otole.

6JoJ ouCIcoJcnonrrloof, (oltr'>ccn cruccu<orofle, oflo3accnono0 oJlcor5la,olaer3o.

30 43orc8 32 oroo colco5ongiloS o6ororeilello 2 o6ffioro,lcri gonDoooelrollau'

6 cngc<i oJlor".

a c c rne"o a ofl otoL on gios cruJ c G cor ocro e]ol 2[ "0vyo'r]e. 
( 3 @ tm")

orgoo conll crfl a orcT ori o ofl (cr-l c tD c (n Jc 1": ap cojl eerle. . (4 
"CI EB.)

(ocoe oloaolcmol occu oj](,rorjlaoleet3a :

(1) m)oa,(oJ(olBocco poEolcmoncrd

(2) c"ucgfiara"gaf,.ucmonod

(3) on<rol"E gnf.ucmo'nod

8 crpcd ollcol".

(t') c oe oJ oaoJCrD o c ccnee-o a oS <o'rot1 ono g oJl oo r5l ao1 eerSa :

(l) crgecro oo6')eJo

(2) ocd<ncnldcBtnocrfleJo

(3) oo<r-ia,co c@drril

(4) [&oo

GOm)J((o)5In ("J C6,1 ao oll ol o1 eer3e.

PART _ V

33 alomf 35 oroo c"-rcr:5ongilo8 "6oore,1ello 
2 116) motonffi gonDoooelrollo.

(2x6=12)

(2x8=16)

*kt
olia3goocrfllm-m.lccucoemorcoll gcrccorcoloo](m o6ooeJla3o 4 erucoo5 pooilsonod

oJlcor5laol6er16.
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